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Workplace violence (WPV) including harassment and bullying can 

impact an employee's psychological safety and the overall 

psychological health and safety of the workplace.

 In many jurisdictions, employers have a general duty to protect 

employees from risks at work. This duty can mean both physical harm 

and mental health.

Health workers are at high risk of violence all over the world. 

Between 8% and 38% of health workers suffer physical violence at 

some point in their careers*. Many more are threatened or exposed 

to verbal aggression. Most violence is perpetrated by patients and 

visitors.
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KEKERASAN FIZIKAL



#VIRAL / TULAR DI MEDIA SOSIAL
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#VIRAL / TULAR DI MEDIA 
SOSIAL
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Violence (Kekerasan):
 Any conduct including physical assaults or threat of assault,

verbal or written attacks intended to make damage or cause
psychological harm to the victim

Harassment (Gangguan):
 Any form of unwanted behaviour through oral, physical, touch

or others that usually performed persistently or a single
instance

Staff Ministry of Health (MOH):
 Any employee who is in the Ministry of Health Malaysia

regardless in the public sector or contract or concessionaire

9GARIS PANDUAN MENCEGAH DAN MENANGANI KEKERASAN TERHADAP ANGGOTA DI FASILITI  KKM, 2017



Bully (Buli):
Workplace bullying is unreasonable and inappropriate 
behaviour directed towards a worker or a group of 
workers that creates a risk to health and safety. 

By definition, bullying is behaviour that is repeated 
over time or occurs as part of a pattern of behaviour, 
rather than a single episode. 

 It is about psychological power
 It includes behaviour that intimidates, offends, 
victimizes, threatens, degrades, insults or humiliates. 

Bullying can take psychological, social and physical 
forms. 

 It is not the perpetrator’s intention, but the victim’s 
perception, that is key to determining whether 
bullying has occurred.

10WORLD MEDICAL ASSOCIATION (WMA) 68TH GENERAL ASSEMBLY, CHICAGO, OCTBOER 2017



Harassment (Gangguan):

Harassment is unwanted, unwelcome or uninvited 

behaviour that makes a person feel humiliated, 

intimidated or offended.

Harassment can be related to a person’s ethnicity, 

gender, sexual orientation, disability, or other factors 

such as whether a person has made a complain

11WORLD MEDICAL ASSOCIATION (WMA) 68TH GENERAL ASSEMBLY, CHICAGO, OCTBOER 2017



 Physical (hitting/vandalism/spitting)

Verbal (ancaman/kata – kata kesat)

Writing (surat ancaman/viral di media sosial)

Cyber bullying

 Sexual Harassment 
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Prevalence Of WPV Among Healthcare 
Occupations: 

 21 percent of registered nurses and nursing 
students reported being physically assaulted - and 
over 50 percent verbally abused - in a 12-month 
period 

- American Nurses Association’s Health Risk Appraisal survey of 
3,765 registered nurses and nursing students, 2014
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1. Right to be respected

2. Safe and healthy workplace

3. Right to report any violent incident by clients

4. Right to defence themselves in any case of workplace 

violence (voice and/or video recording for evidence)

5. Job modification (deemed needed or necessary)

 term of reference and responsibilities of the various parties 

involved (as explained in the guideline)

30



31



In Malaysia, there are provisions under

criminal law and civil law to address cases

involving violent crimes.
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Criteria Criminal Civil

Action Deputy Public Prosecutor 

decided to make a charge

-prima facie

The plaintiff (victim) filed a 

suit against the accused

Laws Penal Code 1936 Civil Law Act 1956

Implications If found guilty, the accused 

will be sentenced to fine 

or imprisonment

If the lawsuit plaintiffs are 

allowed, the plaintiff will 

receive compensation
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Investigation

1. Victim statement recorded.

2. Significant matters related incident such as date, time, location, how the incident occured

identified.

3. Investigation of the parties involved and witnesses made.

Police Report

Police referred the investigation papers to the Deputy Public Prosecutor for the instructions of 

charge

*Government Proceedings Act (Act 359) – seksyen 5 & 6. 

Cases of civil claims involving civil servants will not be represented by government attorneys

There is enough evidence The evidence is insufficient

The accused charged in court No charge is made
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The action was initiated by the plaintiff itself by 

appointing a solicitor to represent him/herself

Police Report

Trial in court

*Government Proceedings Act (Act 359) – seksyen 5 & 6. 

Cases of civil claims involving civil servants will not be represented by government attorneys



❖The limits outlined in the Government Proceedings Act 1956 
(Act 359) (Part II – Section 5 & 6).

❖The case does not involve the government requiring a 
summons action to be taken or sued

❖Action taken on the "personal capacity" of a person and not 
as agent for the government and any compensation, received 
by the individual.

❖The case does not involve any loss to the government
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In Malaysia workers are protected from the WPV by several rules and 

regulations including: 

✓ Penal Code 1936 (Act 574)

✓ Employment Act 1955 (Act 265)

✓ Minor Offences Act 1955 (Act 336)

✓ Civil Law Act 1956 (Act 67)

✓ Defamation Act 1957 (Act  286)

✓ Industrial Relations Act 1967 (Act 177)

✓ Peraturan-peraturan Pegawai Awam 1993 (Kelakuan Dan Tatatertib) 

P.U. (A) 395

✓ Occupational Safety and Health Act 1994 (Act 514)

✓ Communications and Multimedia Act 1998 (Act 588)
37



❑ Penal Code 1936 (Act 574)

❑ Section 189 – Threat of Injury to a public servant

❑ Section 323 – Punishment for voluntarily causing hurt

❑ Section 324 – Voluntarily causing hurt by dangerous weapons or 

means

❑ Section 351 - Assault

❑ Section 353 – Using criminal force to deter a public servant from 

discharge of his duty

❑ Section 354 – Assault or use criminal force to a person with intent to 

outrage modesty

❑ Section 499 – Defamation

❑ Section 503 – Criminal Intimidation

❑ Section 509 – Word or gesture intended to insult the modesty of a 

person
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❑ Communication & Multimedia Act 1998 (Act 588) –
improper use of network facilities or network service

❑ Minor Offences Act 1955 (Act 336) – Insulting behavior

❑ Occupational Safety and Health Act 1994 (Act 514)

❑ Section 30 role & responsibility of OSH Committee

❑ General Order (G.O. by Public Service Department)

❑ Peraturan-Peraturan Pegawai Awam 1993

(Kelakuan Dan Tatatertib) P.U. (A) 395
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WEBSITE:

http://medicaldev.moh.gov.my/ckpp/

GARIS PANDUAN MENCEGAH

& MENANGANI KEKERASAN

TERHADAP ANGGOTA DI

FASILITI KEMENTERIAN

KESIHATAN MALAYSIA 2017

(76.9 MB)

Launched by 

Director General of

Health Malaysia on 

28th April 2017



❑List of existing legislation to protect MOH staff (pg. 11)

❑Standardisation of notice/signage to MOH clients (pg. 28)

❑Flow of notification (pg. 25 & 26)

❑Procedure/SOP in case of abuse/assault/violence 
incidence (pg. 27)

❑Notification & Investigation form (VRP-UKKP Bil.1/2017) 
(pg.29-33)

❑Role & responsibility of MOH staff in handling violence 
(pg.18-20)
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 SIGNBOARD
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MODUL LATIHAN MENCEGAH

& MENANGANI KEKERASAN

TERHADAP ANGGOTA DI

FASILITI KEMENTERIAN

KESIHATAN MALAYSIA 2018

(76.9 MB)

WEBSITE:

http://medicaldev.moh.gov.my/ckpp/

Launched by 

Director General of

Health Malaysia on 

27th April 2018



 Although several Acts, regulations and guidelines have been 

developed to protect employees from WPV, awareness level 

among Malaysian employees and employers on the detrimental 

effects of WPV and how to handle it requires a lot of 

improvement.

 These initiatives will only be effective with the support from 

the top management and the team in an organization.

 Efforts are required in disseminating the information and 

sufficiently publicize among employees.

 The content of the related policies, procedures and guidelines 

needs to be clear, easily accessible and understood by workers.
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KEKERASAN 
FIZIKAL

•Contoh: pukul, tampar, 
vandalism, isyarat lucah, 
genggam penumbuk

BUKTI

•Pemeriksaan Perubatan:
rujukan ke Jabatan
Kecemasan /Psikiatri /O&G/ 
Jabatan yang berkaitan

KESALAHAN 
TERMAKTUB 

DALAM UNDANG-
UNDANG

•Contoh:

•Kanun Keseksaan

(Akta 574): Seksyen

268,319,320,321,322,323,324
, 333, 336, 337,338,349, 354)

BERTULIS

•Contoh: Tulisan yang 
bersifat hasutan, ancaman, 
ugutan dan fitnah

BUKTI

•Bukti (print screen/surat/ 
nota)

KESALAHAN 
TERMAKTUB 

DALAM UNDANG-
UNDANG

•Contoh:

•Akta Komunikasi & Multimedia  
1998 (Seksyen 211, 233)

•Akta Hasutan 1948 (Sek.4)

•Kanun Keseksaan (Akta 574): 
Seksyen 268,349,499,50,509)

VERBAL (LISAN)

•Contoh: ejekan, fitnah, 
menghina, menjatuhkan
maruah

BUKTI

•Bahan Bukti (saksi /CCTV 
/video)

KESALAHAN 
TERMAKTUB 

DALAM UNDANG-
UNDANG

•Contoh:  

•Kanun Keseksaan (Akta 574): 
Seksyen 
189,268,298,349,354,499,500
,509)

•Akta Hasutan 1948 (Seksyen 4)

TERMASUKLAH 

KEKERASAN MELIBATKAN 

ELEMEN  

MENTAL/SEKSUAL

TERMASUKLAH KEKERASAN 

MELIBATKAN ELEMEN  

MENTAL/SEKSUAL

TERMASUKLAH 

KEKERASAN MELIBATKAN 

ELEMEN MENTAL/SEKSUAL

ADA TIADA

LAPORAN POLIS
NOTIFIKASI KE UNIT 

KESELAMATAN & KESIHATAN 

PEKERJAAN HOSPITAL/KK/PKD

MANGSA DIKASARI

Example 

of cases

Evidence

Related 

laws
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STOP BULLY & HARASS

CALL CENTRE: MyHelp

Providing easy mechanism for any healthcare staff to report 
incident of bullying or harassment  experienced at workplace 

directly to Ministry level



Prevalence of workplace violence – increasing trend

Commitment from the top management is very 
important in addressing this issue

Cooperation from all MOH staff is crucial to ensure 
the success and sustainability of the program

49



 Garis Panduan Mencegah & Menangani Kekerasan Terhadap Anggota di Fasiliti KKM 2017

 Statistic Of Workplace Violence Against Staff In MOH Facilities 2017

 A Survey of Workplace Violence Across 65 U.S. Emergency Departments, Susan M. Kansagra, Sowmya R. 
Rao, Ashley F. Sullivan et al, Acad Emerg Med. 2008 December ; 15(12)
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2003.
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03- 88831215/1243

oshmedicaldev@gmail.com

fb.me/oshmedicaldev

http://medicaldev.moh.gov.my/ckpp/

UNIT KESELAMATAN DAN KESIHATAN PEKERJAAN (UKKP)

CAWANGAN KUALITI PENJAGAAN PERUBATAN

BAHAGIAN PERKEMBANGAN PERUBATAN
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